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To help ensure everyone has the opportunity to gain the most from the webinar, we ask all 

participants to follow these ground rules:  

• Be respectful of other participants and panellists. Behave as you would in a face-to-face 

activity.  

• You may interact with each other and the panel by using the participant chat box. As a 

courtesy to other participants and the panel, keep your comments on topic. Please note 

that if you post your technical issues in the participant chat box you may not be 

responded to. 

• For help with your technical issues, click the Technical Support FAQ tab in the webinar 

room. If you still require support, call the Redback Help Desk on 1800 291 863. If there is 

a significant issue affecting the overall delivery of the webinar, you will be alerted via an 

announcement. 

• Your feedback is important. Please complete the short feedback survey which will appear 

as a pop up when the webinar finishes.  

For more information about using the webinar platform, view the Webinar Participation Guide. 

If you have any concerns or questions, please contact IHPN on 1800 209 031. 

 

This document provides the ground rules for participating in the live webinar on 

Monday 28 June from 7:00 – 8:15pm AEST 

https://redback.atlassian.net/wiki/spaces/SC/pages/196709/Joining+a+Redback+Webcast+-+Video+and+Slides

